
 
The Business of Afterschool-Customers 

 

 

 
 

 
 
Organization Name- 

 
Who are Customers? 
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
_______________________________________________________________________________________ 

 
What are your customer’s goals? 
 

• ________________________________________________________ 
• ________________________________________________________ 
• ________________________________________________________ 
• ________________________________________________________ 

 
What are your customer’s strategies? 

• ________________________________________________________ 
• ________________________________________________________ 
• ________________________________________________________ 
• ________________________________________________________ 
• ________________________________________________________ 
• ________________________________________________________ 

 
 

What is your costumer’s investment in the program? 
 

• ________________________________________________________ 
• ________________________________________________________ 
• ________________________________________________________ 
• _________________________________________________________ 

 
 

 
 


